Finders Keepers! How to Keep

Start Date: 3/20/2019 9:00 AM

End Date: 3/20/2019 10:30 AM

Attend this Course to:

* Develop and apply retention-focused methods in onboarding procedures
* Learn how to design and execute effective stay interviews
* Gain problem-solving approaches for drivers, dispatchers and other operations personnel

* Learn how to implement methods of positive reinforcement, recognition and incentives to boost driver
morale

Appropriate for:

* Operations and Dispatch Managers
* Driver Recruiters

* Human Resources Managers

* Driver Training Managers

* Safety Managers
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